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1. Ilean ocBoeHUs TUCHHUILINHBI

[enpto ocBOEHUS AUCIUTIIUHBI «IHOCTpaHHBIN SA3BIK KaK CPECTBO MPOodecCHOHaTbHOM
KOMMYHHKAIMW» ABISETCS (HOPMUPOBAHHE MHOS3BIYHONW MPOQecCHOHATBHO-OPUEHTHPOBAHHOM
KOMMYHHUKATUBHOW KOMIIETEHIIUH, HEOOXOAUMOMN JUIsi MPUMEHEHHUS WHOCTPAHHOIO sI3bIKa Kak
CpeICTBAa KOMMYHUKAIIMH IPU aKaJIeMHYECKOM U TPOGECCHOHATHFHOM B3aMMOJICHCTBHH, 8 TAKKE
MHCTPYMEHTA CaMOPAa3BUTHUS U CaMOCOBEPILICHCTBOBAHUS B MPO(PECCUOHAIBHON U JTMYHOCTHBIX

chepax.
2. MecTo THCHHMILIMHBI B CTPYKTYpe 00pa30oBaTeIbHOI MPOrpaMMbl

JuctumumHa «VHOCTpaHHBINA SI3BIK KaK CPEACTBO MPOPECCHOHATBHOW KOMMYHUKAIHH
OTHOCHUTCSI K 4acTH, (opMupyeMoil ydacTHHKamMH 0Opa3oBaTeNbHBIX OTHOIIeHui bioka 1,
OCHOBHOH NpOQecCHOHATBHON 00pa3oBaTeIbHONM MPOTpaMMbl 110 HANPABJICHUIO MOJITOTOBKH
32.04.01 OOGmecTBeHHOE 3apaBOOXpaHcHHE (YpOBEHb  00pa30BaHUS  MarMcrparypa),
HaNpaBJICHHOCTh: YTpaBieHHe B 007acTH OOLIECTBEHHOTO 370pOBBS. [lucuuIuiHa sBIsSETCA
0053aTeNbHON K U3yYCHHIO.

3. Hepeqeﬂb IVIAHUPYEMBIX PE3yjJabTaTOB oﬁyqemm o JTMCHUIIJIMHE, COOTHECCHHBIX C
IVIAHUPYEMBIMH pE3yJbTaTaMHU O0CBOCHUSA 06pa30BaTeJIbHOI7I MporpaMmal

Ko 1 HauMeHOBaHNE KOMIIETEHIINN Kon n HaumeHOBaHNE HHIUKATOPA TOCTHKECHHS
KOMIIETEHIIHH

YK-4 Cnocoben mnpumenste coBpemennbie | U/{-1yi,;  YMeer  BeicTpauBaTh  3(pQeKTHBHYIO
KOMMYHHKATUBHBIC TEXHOJOTHH, B TOM YHCIIC | KOMMYHUKAllMI0 €  MapTHEpaMd B  TIpolecce

Ha  WHOCTpaHHOM(BIX)  s3bIKe(ax), IS | IPO(eCCHOHANBHOTO B3aUMOJICHCTBHS Ha

aKaJeMHYecKoro ©u  Mpo(decCHOHATBHOTO | TOCYIaPCTBEHHOM M MHOCTPAHHBIX S3bIKaX

B3aUMO/JIEUCTBUA NA-2yx.4, JIeMOHCTpUPYET yMEHHUE BECTH JCJIOBYIO
MIEPETHCKy, YYHUTHIBas OCOOEHHOCTH  CTHIIUCTHKH
oUIHAaTHHBIX u Heo(HIHaIbHBIX MHCEM,
COITMOKYJIETYPHEIE paszITuIms B dhopmate
KOPPECTIOHICHITNN Ha rocy/1apCTBEHHOM u

WHOCTPaHHOM(BIX) S3bIKaX

WNA-3yks3 JleMOHCTpUpyeT  yMEHHE  BBINOJHSTH
MEPEBOJ]  aKaJEMHYECKUX U  NpodhecCHOoHATbHBIX
TEKCTOB C HMHOCTPaHHOTO(BIX) HA TOCYAapCTBEHHBIN
SI3BIK

YK-5 Cnocoben ananusupoBaTh U yuutbiBath | U/-1yx.s1 Haxogur m ucnons3yer HEOOXOOUMYIO IUIs
pasHooOpasue KYyJIBTYD B MpoIIECCe | CAMOPA3BUTHA W B3aWMOJEUCTBUS C  JIPYTHUMH
MEXKYJIbTYPHOT'O B3aUMOAECHCTBUS WHPOPMALIUIO O  KYyJIbTYPHBIX OCOOCHHOCTSIX H
TPaJULUAX PA3IUUHBIX COOOIIECTB

WN-3ykss YMeeT TOJEPAaHTHO M KOHCTPYKTHBHO
B3aMMO/IEHCTBOBATH C MPEACTABUTENSIMH COOOIIIECTBA C
YUETOM HX COLMOKYJBTYPHBIX OCOOCHHOCTEH B LIEIAX
YCIIEIIHOTO BBINOJIHEHUS NPOQEeCcCHOHANBHBIX 3a/1a4 U
YCWJICHHSI COLMATIbHON HHTErPALMH

ITIK-6 CriocoOHOCTh M TOTOBHOCTH MPUMEHSTH | U1-2x.6.2Y MeeT BBIOMPATH i HCITOJIB30BaTh
TPaJUIIMOHHBIE ¥ HOBbIE KOMMYHHUKAI[MOHHBIC | TPAIUIIMOHHBIE W HHTEPHET KOMMYHHUKAIMOHHBIC
TEXHOJOTUH InI: 3(()EKTUBHOTO | TEXHOJOTUN JUISI PA3JIMYHBIX IIEJIEBBIX TPYII IPU
B3aUMO/JICUCTBUS c Pa3IMYHBIMU | PEATU3AIUH POrPAMM YKPEIUICHHUS 3/I0POBbS
COITMOKYJBETYPHBIMH, TPO(HECCHOHATHHBIMA H
COIMO-KOHOMUYECKUMH  TpyHmamMu  JJis
pelieHus mpobaeM 0OIECTBEHHOTO 370POBbSI




Kopn Pesynbrarer 00y4eHus (MIOKa3aTeny OIICHUBAHU) O11eHOYHEIC
WHIUKATOpa cpencTBa
JIOCTHIKCHHS
KOMITICTCHIIMH

N-1vx.41 3HaeT cHocoObl YCTaHOBJEHHWsS KOHTakTa ¢ cobecemHHKOM U | TecToBble
BeJcHUsI Oecellbl B THIHMYHBIX CUTYaIUsAX aKaJeMHUYSCKOTO W | 3alaHus,
po(heCCHOHANBHOTO OOIICHUST HAa MHOCTPAHHOM SI3BIKE, B T.4. C | KOHTPOJIbHBIC
MIPUMEHEHNUEM HOBBIX KOMMYHHKAITIOHHBIX HHTEPHET-TEXHOJIOTHI | BOIPOCHI,

CUTYaIlMOHHBIE

yMeeT yCTaHaBIMBATh KOHTAKT C COOECEIHUKOM M BECTH Oeceny B 3324
TUMUYHBIX CHUTYallusAX aKaJeMHYECKOT0 M TPoQecCHOHATBEHOTO

OOIIeHHsI HAa UHOCTPAHHOM S3bIKE, B T.4. C IPUMEHEHUEM HOBBIX
KOMMYHUKaIIMOHHBIX WHTEPHET-TEXHOJIOTUH

HMeeT HABBIK YCTaHOBJICHHS KOHTaKTa C HHOCTPAHHBIM

co0eceTHIKOM W BBICTPAaWBaHUS Oecelbl B TUITUYHBIX CHTYAIHIX
aKaJeMHYECKOT0 M mpodeccHOHATbHOrO  OOIICHHWS ~ Ha

WHOCTPAaHHOM  SI3bIKE, B T.4. C TPUMEHEHHEM HOBBIX
KOMMYHUKAIIMOHHBIX WHTEPHET-TEXHOIOTUI

WN-2yx.4- 3HAaeT COBpPEMEHHBIE TPeOOBaHWS K BeAeHHI0O W odopmieHuto | Tecrosbie
JIeIIOBOM KOPPECTIOHACHIINN Ha rOCyIapCTBEHHOM U | 3a7aHus,
WHOCTPAaHHOM(BIX) sI3bIKaX, B T.4. IOCPEACTBOM IPUMEHEHUS | KOHTPOJIbHBIC
Pa3IMYHOrO MPOrPaMMHOT0 00ECIICUeHUS BOIIPOCHI,

CUTYaIlMOHHEIE
yMeeT BBIOMpaTh W NPUMEHSITH COBPEMCHHBIC TpPEOOBaHUS K 3a1auK
BEJCHUIO © OG(OPMIEHUIO JEIOBOW KOPPECIOHACHIIMU Ha
TOCYITapCTBEHHOM W  HWHOCTPAaHHOM(BIX) f3BIKaX, B T.4.
MOCPEICTBOM MIPUMEHEHUS pa3IUIHOTO MIPOrpaMMHOI0O
obecrieucHUs
uMeerT HaBBIK BEICHUS u odopmiteHUs JIeJIOBOM
KOPPECTIOHACHIINA Ha TOCYIapCTBEHHOM W WHOCTPAHHOM(BIX)
S3BIKAX, B T.4. TOCPEACTBOM MPUMEHEHHUS  Pa3IUIHOTO
MIPOrPaMMHOI0 00eCIICUeHUS

NI-3yk43 3HAeT UHOCTPAHHBIM S3BIK Ha YypOBHE, HeoOxomumoM Juist| TecToBbie
COCTaBIICHHsI W TIEpPeBOJja TEKCTOB C HMHOCTPAHHOTO s3bIKa HA | 3a/laHus,
rocygapcTBeHHbIN s3Ik P® u ¢ rocynapctBeHHOro sizbika PMD Ha | KOHTPOJIBHBIE
WHOCTPAHHBIH, B T.4. C IIOMOIIIBIO PA3JIMYHBIX OHJIAWH-CIIOBapei BOIIPOCHI,

CUTYyaIlMOHHEIE
YMeeT COCTaBIATh, TEPEBOAUTH M PEIAKTHPOBATH PATUUHBIC | ooy
aKaJIeMUUECKUE TEKCThI (pedepathl, 3cce, 0030phl, CTAThH U T.1.),
B T.4. C IIOMOIIBIO Pa3IUYHBIX OHJIAWH-CIIOBapen
HMeeT HABBIK BIQJICHUS TEXHUKOH COCTaBIIEHHS, TMEpeBofa MU
PEMaKTHPOBAHUS PA3IUYHBIX aKaJeMHUYECKUX TEKCTOB (pedepartsl,
3cce, CTaThl W T.J.), B T.4. C TOMOINIBIO PAa3INYHBIX OHJIAIH-
cioBapei

N-1yks1 3HaeT mnpueMbl 3(GQPEKTUBHOrO TIOMCKA M  MCIOJIb30BaHUA | TecToBbIC
HEOOXOJMMOHN JJIsi CaMOpPa3BUTHS U B3aUMOJICHCTBHS C JPYTUMU | 3a/laHus,
UHGOpMAIMM O KYJIBTYPHBIX OCOOCHHOCTSX M  TPATUIMIX | KOHTPOJIbHBIC
pasIUYHBIX ~ CcOOOMmECTB, B  TOM  YHCIE  TOCPEACTBOM | BOIPOCHI,
HCIIOJB30BaHUs OHJIAWH OUOIHOTEK CUTYyallMOHHBIE

3a7a4u

yMeeT HaxOIuTb, OTOMpaTh M MCIHOJIB30BAaTh HEOOXOAMMYIO IS
CaMOpPa3BUTHSl W B3aUMOJEHCTBUS C APYrUMH HHGOpMALHUIO O
KYJIbTYPHBIX OCOOCHHOCTSIX W TPAAUIMSIX Pa3IMYHBIX COOOIIECTB,
B TOM YFHCJIE TIOCPEICTBOM UCTIOIB30BAHMS OHJIAWH OMOINOTEK




UMeeT HABBIK HCIOIBb30BaHUS MPUEMOB 3P PEKTHBHOTO MOUCKA H
UCTIONB30BaHMUsI ~ HEOOXOAUMOW  JIs  CaMOpa3BUTHA U
B3aMMOJICHCTBUS C JPYTUMH HMH(QOpPMAMA O KYJIBTYPHBIX
0COOCHHOCTSIX M TPAJAUIUSIX PA3IMYHBIX COOOINECTB, B TOM YHCIIEC
MTOCPEICTBOM HCIIOJIb30BAHMSI OHJIAH ONOIHOTEK

MN/I-3yks3 3HaeT TpaBuiia TOJIEPAHTHOTO TOBEACHHS, npuemsl | TecToBble
KOHCTPYKTHUBHOTO B3aMMOJCHCTBUS C MPEACTABUTEIAMHU | 3a/1aHUS,
COOOINECTBA C YYETOM HX COLMOKYJIbTYPHBIX OCOOCHHOCTEH B | KOHTPOJIBHBIC
[EeNSIX YCIENTHOTO BBINOTHEHHA TNPO(ECCHOHATBHBIX 3a7ad W | BOMPOCHI,
YCUWJICHHS COLIMATBHON UHTETpaIuu CUTYyaIlMOHHEIE
3aJa4n

ymeer CO6J'IIOI[3TI> nmpaBujia TOJICPAHTHOI'O  IMOBCACHUA U
MNPpUMCHATL IMPUCMbI  KOHCTPYKTHBHOI'O B3aUMOJCHCTBUSI C
PpEACTAaBUTCIIAMUA C006H_ICCTBa C Y4€TOM HUX COLMOKYJIBbTYPHBIX
ocoOeHHOCTEH B oeisx YCIICUIHOT' O BBITIOJIHCHHA
HpO(beCCI/IOHaJ'ILHI)IX 3a7a4 U yCUJICHUA COIMAIBLHOM HUHTCTpalun

MMeeT HaBBIK OIpPEIECIEHUs PaBUil TOJEPAHTHOTO MOBEAECHUS B
KOHKPETHON 3aJIaHHOM CHUTyallud W MpPUEMbl KOHCTPYKTHUBHOIO
B3aMMOJICUCTBUS C TPEJCTaBUTEISIMA COOOIIECTBA C yUETOM HX
COIIMOKYJIbTYPHBIX ~ OCOOCHHOCTEH B IIENAX  YCICHIHOTO
BBITIOJTHCHUS TPO(ECCHOHANBHBIX 3a/1a4 U YCUJICHUS COLMAILHOU
UHTErpaluu

N1-2x-6.2 3HA€T O BO3MOXHOCTSIX, IpEUMYyIlEeCTBaX M HegocTatkax | TecToBble
TPAIUIIMOHHBIX U WHTEPHET KOMMYHHUKAITMOHHBIX TEXHOJIOTUN JUIS | 3aJaHUsA,
paSHHqHLIX IICJICBBIX prHH HpI/I peanmaunn nporpaMM KOHTpOJ'H)HLIC
YKpeImIeHus  3J0pOBbsI, B  T.4. coucetu  BKonrakre, | Bompocsl,
OIHOKJTACCHUKH, MECCeHDKephI Telegram u T.1. CUTYaIlMOHHEIE
3aJa4n

yMeeT KPUTHYECKHA OLEHUBaTh 3(()EKTHBHOCTh HCIOIH30BAHUS
TPaIUIIMOHHBIX U HHTEPHET KOMMYHUKAITMOHHBIX TEXHOIOTHN IS
Pa3IUYHBIX IEJNEBBIX TPYNI TP peaH3alui  MIPOrpaMMm
YKpEIUIeHUs 3JI0POBBS, B TOM YHCIIE ITOCPEICTBOM MPUMEHEHHS
corcereit BKonrakre, OHOKIIACCHUKH, MecCeHpKepoB Telegram
" T.1.

HMeeT HaBbIK TPUMEHEHHS TPAJAULMOHHBIX M HMHTEPHET
KOMMYHUKAIIMOHHBIX TEXHOJIOTHH IJIs1 Pa3INYHbBIX LIEJIEBBIX TPYIII
IpU peajau3aluyd OpOorpaMM YKPEIUIEHHs 340POBbsSl, B TOM UYHCIIE
TOCPEACTBOM NIPUMEHEHUS colceren BKonrakre,
OIHOKJIACCHUKH, MECCeHDKepoB Telegram u T.1.

4. O0beM IMCHUIIMHBI M BU/bI y4eOHOH padoThl

Bun yuebHoii paboTh TpynoeMkocTb CeMiCTpH
KonTakTHasi paboTa 00y4yarommxcs ¢ nmpenogaBartejieM 36 36
AyauTopHasi paéoTa: 34 34
[Mpaktnueckue 3ansrus (I13) 34 34
CamocTosiTeibHas padoTa: 72 72
B IIEPUOJ] TEOPETUIECKOr0 00yUEeHHUsI 68 68
MOATOTOBKA K cJade 3auyeTa ) 4
IIpoMesxxyTouHasi aTTecTanMs. 3a4eT, B TOM 4YHCJIE cladya H 2 2
IPYIIOBBIE KOHCYJIbTAIMN
OO0mas Tpy10eMKOCTh: aKaJIEeMUYECKUX YacOB 108 108
3aYETHBIX €IMHULI 3 3




5. CopepxkaHue QUCUMIUIMHBI, CTPYKTYPHPOBaHHOE IO pa3gejaM (TemMaMm) ¢ yKa3aHHUeM
KOJINYECTBA aKaJeMHYeCKHX YaCOB M BUI0B Y4eOHbIX 3aHATHI

5.1. Conep:xanue pa3aeoB THCHUIIINHBI

Ilepeuenn

KOMIETEHLIHN

HaunmenoBanue ’

Ne (hopMupyemMbIx
i paszena AHHOTHPOBaHHOE COZICpKaHKE pa3zieia JUCIUTUTHHEI B TIporecce

JTVCLUTUTAHBI

OCBOCHHSA
paznena

1. Teopernueckue PaccmaTtpuBaroTcst TeopeTmueckne OCHOBBI BemeHus | YK-4, YK-5,
OCHOBBI BEJICHUS JICJIOBOM  mepemnucku B 3apaBooxpaHeHur U | [1IK-6
JIeTIOBOM dbopMynupyloTCS TpaBWiia STHKETa B MUCHMEHHOM
MIEPENHCKH B KOMMYHMKaLUU. AHATU3UPYIOTCS SI3BIKOBBIE 4YEPTHl U
3IPaBOOXPAHEHUH. | BBIBOIAT OCOOEHHOCTH OGHIHMAIBHO-AEIOBOTO CTHIII
Henosas nucbMeHHoro obOmenus. IlpoBoautcst 0030p nenoBOM
nepenycka B MEepenuckH B YYPSKACHUSIX  3APaBOOXPAHCHHS,

YUPEKACHUSIX U3y4yaroTcsd BUABl M PA3HOBUAHOCTU BHYTPEHHEH U

3paBOOXPaHEHUS BHEILIHEH JI€TI0BOM KOPPECIIOHICHIINU B
30paBOOXpAHECHUH, ONpeAessisi WX  QYHKUUH U
(dhopMynupys mpaBuiIa UX 0OPMIICHUS.
O6cyxnatorcs paBuiIa TPYIOYCTpPOMCTBA B
MEIMIIMHCKHUE OpTaHu3aluy U crenuduka opopmieHus
COIIPOBOAUTEIIBHBIX JIOKYMEHTOB (pe3tome,
COIIPOBOIUTEIBHOE MUCHMO, TUChMO-3a5IBKA).
PaccmarpuBaioTcst  Ha3HaueHHWE, OCOOCHHOCTH U
(GOpMyJIUPYIOT TpaBWJia HAMUCaHHWS NHCEM (IHCEM,
COIEpXKALIMX 3alpoc, COAepXKaIluX >Kanol0y HiIu
NPETeH3HI0, TUCEM-U3BUHEHUN).

2. Megunuackas [IpoBonuTcs 0030p MEIUITMHCKON nenosoii | YK-4, YK-5,
JiesioBast nokyMmeHTtanuu. M3ydaercs ¢opma mpuema mamuenta, | [1K-6
JOKYMEHTalHs HampaBJIeHUE Ha  KOHCYJIbTallUI0  CIICLHAJIHCTa,

oOcieoBaHle, TOCHHUTAIU3AIMI0, UCTOPHIO OOJIC3HH,
THCTOJIOTHYECKOE 3aKIF0UCHHE. Uzyuaercs
HeoOXonumasi  crenuajbHas ~ TEPMUHOJOTHS U
ab0peBUaTypHI.
PaccmarpuBaroTcst BUIBI TpadUueckoro oQopMIICHHUS
UCXOIHBIX JAaHHBIX W PE3yJbTaTOB HCCIICIOBAHMS.
N3zyyaroTca cnocoObl onucaHus rpadUkoB, AUarpamm,
TabyuI, cxeM, KapT obOcieaoBanui. OOCyxmaaercs
B2XHOCTh IPOTOKOJIOB B MEIUIIMHCKOW pabore U
AQHAJTM3UPYETCs] BHYTPEHHSS Clenu@uKa Takoro BHIA
JIOKYMEHTA.
5.2.TemaTnyeckuii MJIaH JEKIHii — He MPETYCMOTPEHO.
5.3. TemaTH4ecKHii MJIAH MPAKTHYECKUX 3aHATHI
AKTHBHBIE Tpynoem
HaumenoBanue (dhopmbI Dopmel KOCTb
Ne TemMaTuka NpakTUYECKUX
i pasnena SaAHSTH o0yueHus TEKYIIEero (akamemu
JUCLUTUTAHBI KOHTPOJIS YECKHX
4acoB)




Teopetuueckue
OCHOBBI  BEIICHHUSA
b1 (N (0):10)7
MEPETHUCKH B
3IpaBOOXpaHCHUH.
JenoBas
MepenucKa B
YUPEKICHUSIX
3IpaBOOXPaHCHMUS.

I13.1. Teopernueckue | PUMIILJ] | TectoBbie

OCHOBBI BEJCHHS EOBON 3aaHus,

MEPETUCKH B cobecenoBanue,

3paBOOXPaHEHHH. pereHue

Kymnprypa u STUKET CUTYaITMOHHBIX

MHACbMEHHOU 3a1a4

KOMMYHUKAIUU. SI3BIKOBBIC

ocobeHHOCTH O(ULIUATBEHO-

JIEIIOBOTO CTHIIS

MTUCHMEHHOTO OOIIeHMSI.

[enoBsas  mepemucka B

YIPEXTEHUSIX

37paBoOXpaHeHus. Bunbl u

Pa3sHOBUAHOCTH

BHYTPEHHEH M BHEIIHEH

JIeIOBOM KOPPECIIOHAEHIINN

B 3PaBOOXPaHEHUH.

Hasnauenne wu QyHKIUN

pa3IMYHBIX BUIOB ITHCEM.

[IpaBuna odopmienus

IMPOCTHIX )41 CJIOXKHBIX

OpUIHATTEHBIX TTHCEM:

CTPYKTypa, HCIIOJIH30BaHNE

ITHKETHBIX  GopMyn |

SI3BIKOBBIX MOJIEJICH.

[13.2.  TpyaoyctpoiictBo. | PUMILJ | TectoBbie

Odopmienne 3aaHus,

HEOOXOIMMBIX cobecemoBaHue,

JIOKyMEHTOB:  CTPYKTYpa, pernieHne

MpaBwIIa, SI3BIKOBEIC CUTYAITMOHHBIX

Mozenu.  Pesrome  Kak 3a1a4

WHCTPYMEHT JIEII0BOM

KOMMYHUKAIIWH.

CompoBOIUTEIHHOE

IMCbMO, IIMCbMO-3as1BKa.

[Tucemo-pexkoMeHganMs W

ero pormb B 3hdexTuBHOM

B3anUMOJICHICTBHU.

I13.3. IIucema, | PUMIILJL | TecroBbie

coJieprKaniue 3arpoc. 3aJlaHus,

Hasznauenwe, OCHOBHBIE coOeceioBaHME,

XapaKTCPUCTUKU U TCXHUKHU peuICHuc

COCTaBIICHHUSL. CUTYAIMOHHBIX
3a/a4

[13.4. ITucema, | PUMIILJL | TecToBbie

cojepXKaIIie Kajno0y WIH 3a/1aHus,

MPETEH3HUIO. OcHOBHBIE cobecenoBaHue,

XapaKTEPUCTUKH U TPaBUIIA peleHue

COCTaBJICHUA:  CTPYKTYpA, CUTYallMOHHBIX

A3BIKOBBIE  MOJENH U 3aja4

11a0JI0HBI, MCIIOJIb3yEeMbIEC B
JTAHHOM BHJIE TIFICEM.
[TucrMa-u3BUHEHUS.
Ha3nauenue, OCHOBHBIE
OCOOCHHOCTH W TIpaBHIIA
odopmiteHusl.




Meumnuackas I13.5. Menununckas | PUMIILJ] | TectoBbie 4
JIeTI0Bast JIeIIoBast JIOKYMEHTAIHSL. 3a1aHus,
JIOKYMEHTAIHSL. dopma mpuema MaIUCHTA. cobeceIoBanme,
Hanpagsnenue Ha pelieHue
KOHCYJITAIIHIO CUTYaIMOHHBIX
CIIEITHAINCTA, 3a1a4
o0ceoBanue,
rocruTanu3anuio. KMcropus
0oJe3H . [IpaBumna
odopmIieHus,
HCIIOJIE30BaHKE
CHenuaIbHON
TEPMHHOJIOTHU 5
ab0peBuaTyp.
I13.6. Menununckas | PUMIILJ] | TectoBbie 4
IIeIIoBast JIOKYMCHTAIIHSI. 3a1aHus,
I'ucromornueckoe cobeceIoBaHme,
3akmoueHre. Hasmauenwe, pelieHue
npaBuiIa odopmIIeHuS, CUTYaIMOHHBIX
HCIIOJIB30BaHNE 3a1a4
ab0OpeBuaTyp u
creluaabHOM
TEPMHUHOJIOTHH.
I13.7. Omucanne | PUMIILJ] | TectoBble 4
rpaduueckoll HHPOpPMALUH 3aaHus,
B JICNIOBOM  TMepernucKe. cobeceI0BaHNeE,
Ornucanue rpaduKoB, pernieHne
JuarpamMM, TaOJIMIl, CXEM. CUTYAIUOHHBIX
Kaptsi o0cre1oBaHuH. 3aga4
Illkana  omenku  Ooiu.
Tabmuiia  OLIGHKM  paH.
I'padux IradeTrKa.
Hcnonp3oBaHnne  HHIEKCA
KaTir 1 OLeHKH cTeneHd
3aBHCHMOCTH MAI[HEHTa OT
BHEIIHEN TOMOIIH.
I13.8. Memuuunackas | PUMIIL M | TecroBbie 4
IeJIoBast JIOKYMEHTAIIHS. 3a1aHus,
[TpoTokoBl  ONEPaTUBHBIX cobeceroBanme,
BMEIIATENLCTB. BEITUCHON pelieHue
STHUKPU3. CUTYaIMOHHBIX
3a1a4
HUTOI'O: 34

PU - Ponesas urpa

MIII - Mo3rosoii wrypm

J1 - leOatsl

5.4. TemaTruyeckuii NJaH CEMUHAPOB — He MPEIYCMOTPEHO

5.5.TemaTnueckuii njian J1a00paTOpHbIX padoOT — He NMPETYCMOTPEHO

5.6. CamocrosiTesbHasi padoTa




Tpynoem
. KOCTh
Ne HaumenoBanue paszena Busl caMoCTOSTENbHOM DOpPMBI TEKYIIETO (axazemu
/1 JTUCIIATUINHBL paboTHI KOHTPOJIA
YEeCKHUX
JacoB)
1 Teopernueckue ocHOBHI | PaboTa ¢ yueOHoit TectupoBanue 36
BEJICHUS JICIIOBOM TMEPEMUCKH | JIUTepaTypoit Penrenue
B 3/]paBOOXPAHCHHH. CUTYAIIMOHHBIX 331
JenoBast TepernucKa B
YVUPEHKICHUSIX
3/IPaBOOXPAHEHUS
2 MenuiuHcKas 1enoBast Pabora ¢ yueOHOM TectupoBanue 32
JIOKYMCHTAITHS. JTUTEPATypPO Penrenue cuTyanuoHHBI]
3aga4
[ToaroTroBka k caaue - 4
3a4eTa
HUTOI'O: 72
6. MeToauyeckue yKazaHus s 00y4alOMIMXCS 110 OCBOEHHUIO TN CIUTIIHHBI

JJ1s 0CBOCHHUSI AMCUUIUIMHBI B TIOJTHOM 00beMe 00ydaronieMycsi pEeKOMEHIYETCS:
- HOCCHICHUC ITPAKTHYCCKUX SaHHTHﬁ;

- BBIIIOJIHCHUEC JOMAIITHUX U PIHI[HBI/II[yaJIBHBIX 3aHHTHfI;

- UCIIOJIb30BAHUC peKOMeHHOBaHHOﬁ yqe6H0171 JIMTCPATYPHBI;
- OBJIAACHUEC HABBIKAMHA HCIIOJIb30BAaHUA I/IH(i)OpMaIII/IOHHBIX CUCTCM 63.3 JaHHBIX
- IPUMCHCHHUC B XO/JIC BBIIIOJIHCHUA PCKOMCH/I0OBAaHHBIX nporpaMMoﬁ SaHaHI/Iﬁ B CUCTCMC
Moodle;
- pa60Ta CO CJIOBApsAMHU U CIIPABOYHBIMU MaTCpUalaMi Ha U3y41aCMOM NMHOCTPAHHOM S3bIKE.

7.

OuneHo4HbIe MaTepHAIbI

OL[GHOLIHHC MaTepuaJibl IO JUCHUIIIMHEC [JII TMPOBCACHUA TCKYHICTO KOHTPOJIA

yCIIEBAEMOCTH M IPOMEXKYTOUHOH arTecTalMy OOy4arolIUXCs BKJIIOYAOT B ce0s MpUMEphI
oueHouHbIX cpenactB (Ilpunoxenune A k paboueil mporpaMme AMCLUUIUIMHBI), MPOLENYPY M
KPUTEPUHU OLICHUBAHUS.

8. Ilepeuenn y4yeOHoIli uTepaTypsnl U pecypcoB cetu «MHTepHeT», HEOOXOAMMBIX IJIsI
OCBOCHHS JMCIUILIHHBI

8.1. YueOHas quTepatypa:

1. Koponera, H. I'. BUSINESS CORRESPONDENCE IN HEALTHCARE: y4e6Hoe noco6ue / H. T.
Kopomnesa [u ap.]. — CII6. : U3a-Bo C3I'MYVY mm. U. U. Meunukosa, 2020. — 52 ¢. — pexum JocTyna:
https://sdo.szgmu.ru/pluginfile.php/515167/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0
%BE%D0%BB%D0%B5%D0%B2%D0%B0_Business%20correspondence%20in%20healthcare.pdf

2. Koponesa, H. I'. ENGLISH FOR COMMUNICATION IN PUBLIC HEALTH: yue6noe nocobue / H.
I'. Koponesa [u np.]. — CI16.: U3n-Bo C3I'MY um. U. U. Meunukoa, 2020. — 124 ¢. — pexxum gocryna:
https://sdo.szgmu.ru/pluginfile.php/515170/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0
%BE%D0%BB%D0%B5%D0%B2%D0%B0_English%20for%20Public%20Health%20%283%29.pdf
3. GRAMMAR PRACTICE IN MEDICAL CONTEXT: yue6noe mocodue / H. I'. OnpxoBuk, E. T
Jlunarora, E.B. Mymenko, A.B. Bo3nemxkenckas, K.B. BopooseBa. — CI16.: U3a-Bo C3TMYVY um. U. 1.
MeunukoBa, 2018. — 60 C. pexuM JIOCTyTIA:
https://sdo.szgmu.ru/pluginfile.php/515179/mod resource/content/l/%DO%9E%DO%BB%D1%8C%D1
%85%D0%BE%D0%B2%D0%B8%D0%BA_GRAMMAR_PRACTICE.pdf

4. ENGLISH FOR MEDICINE: yuebHO-MeTOAMYECKOE MOCOOME I CTYJACHTOB MEIUIIMHCKHX



https://sdo.szgmu.ru/pluginfile.php/515167/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0%BE%D0%BB%D0%B5%D0%B2%D0%B0_Business%20correspondence%20in%20healthcare.pdf
https://sdo.szgmu.ru/pluginfile.php/515167/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0%BE%D0%BB%D0%B5%D0%B2%D0%B0_Business%20correspondence%20in%20healthcare.pdf
https://sdo.szgmu.ru/pluginfile.php/515170/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0%BE%D0%BB%D0%B5%D0%B2%D0%B0_English%20for%20Public%20Health%20%283%29.pdf
https://sdo.szgmu.ru/pluginfile.php/515170/mod_resource/content/1/%D0%9A%D0%BE%D1%80%D0%BE%D0%BB%D0%B5%D0%B2%D0%B0_English%20for%20Public%20Health%20%283%29.pdf
https://sdo.szgmu.ru/pluginfile.php/515179/mod_resource/content/1/%D0%9E%D0%BB%D1%8C%D1%85%D0%BE%D0%B2%D0%B8%D0%BA_GRAMMAR_PRACTICE.pdf
https://sdo.szgmu.ru/pluginfile.php/515179/mod_resource/content/1/%D0%9E%D0%BB%D1%8C%D1%85%D0%BE%D0%B2%D0%B8%D0%BA_GRAMMAR_PRACTICE.pdf

cnernansHocteii. Yacts 1 / JIunatosa E.I'., Koposiera H.I'., baesa T.A., BopooseBa K.B. — Cn6.: U3n-
Bo C3I'MY um. .. Meunukona, 2021. 80 c.

8.2.  Pecypchl HH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOMH ceTH « AHTEepHET»:

Haunmenoanus pecypca cetu «IHTEpHET) DNeKTPOHHBIN ajipec pecypca
Cucrema guctanninoHHoro ooyuernss MOODLE http://moodle.szgmu.ru
AHTIII0-aHTTTUHCKUI CIIOBaph COBPEMEHHOTO https://www.ldoceonline.com/
AHTJIMHCKOTO
AHTJI0-aHTIHICKHI CITOBAPh https://dictionary.cambridge.org/
AHIJIO-pYCCKHUIA U PYCCKO-aHTIIMICKUIN CIIOBAPh https://www.multitran.com/
CroBapb NPOU3HOIICHHUS https://www.howtopronounce.com/
9. Ilepeyenb HMH(MOPMALMOHHBIX TEXHOJOTHH, HCHOJAb3yeMbIX /I OCBOEHHS

AUCHUILIMHBI, BKJIIOYAs NepedyeHb NMPOrPaMMHOro odecneyeHus, npodeccuoHaIbHbIX 0a3
JAAHHBIX U HHPOPMALNHOHHBIX CIPABOYHBIX CHCTEM

9.1. IlepeuyeHb HHGOPMANMOHHBIX TEXHOJIOTHA, HCMOJIb3yEeMbIX MPH OCYIIECTBIEHUH
00pa3oBaTeIbHOIO MpoIecca:

Jgn HaunmenoBanue pa3zaeina AUCLUIIIHMHEI WndopmanmoHHble TEXHOJIOTHH

1 Teopernueckue OCHOBBI BelleHUs aenoBoi | Pazmemienne y4ebHpix MatepuanoB B JOUOC
MIEPENUCKH B 3]paBOOXPAHEHUH. O®I'bOY BO C3I'MVY um. H.M. MeunukoBa
HemoBass mepenucka B yupexAeHUax | MuH3apasa Poccun,
3PAaBOOXPAHEHHS https://sdo.szgmu.ru/course/index.php?categoryid

2 MeunmHCKas qeoBasi TOKyMEHTAIHs =2006

9.2. IlepeyeHb NPOrpaMMHOI0 o0eclevyeHUs, MCHOJIb3YeMOr0 MPH OCYILIECTBJIEHUH
00pa3oBaTeIbHOIO Npouecca (IUUEHIUOHHOE U C60D0OHO PACHPOCMPAHAEMOE NPOZPAMMHOE
obecneuenue, 6 mom uucie 0meyecmeeHH020 NPOU3E00CmMea):

JloxyMeHTbI, OATBEPAKAAIOINE
MIPaBO UCHOJIb30BAHUS
MPOTPAMMHBIX MPOJYKTOB

No HaumeHnoBanue nmporpaMMHOIO Cpok neicTBus
/1 MPOJIYKTa JUTIEH3UH

JIMIICH3UOHHOE MPOTrPaMMHOE 00ecTedeH e

1. ESET NOD 32 1 rox l'ocynapcTBeHHBIN KOHTPAKT
Ne 671/2021-DA

2. MS Windows 8 Heorpaanuenno I'ocynmapcTBeHHBIN KOHTPAKT
MS Windows 8.1 Ne 30/2013-0;
MS Windows 10 I'ocymapCTBEHHBINH KOHTPAKT
MS Windows Server 2012 Ne 399/2013-0OA;
Datacenter - 2 Proc I'ocynapcTBeHHBII KOHTPAKT
MS Windows Server 2012 R2 Ne 07/2017-DA.
Datacenter - 2 Proc
MS Windows Server 2016
Datacenter Core

3. MS Office 2010 Heorpannuenno I'ocynapcTBEeHHBII KOHTPAKT
MS Office 2013 Ne 30/2013-OA;

lNocynapcTBeHHBIN KOHTPAKT
Ne 399/2013-0OA.

4. Academic LabVIEW Premium | HeorpanudeHHO I'ocynapcTBEeHHBII KOHTPAKT
Suite (1 User) Ne 02/2015

JIMIICH3MOHHOC NPOTPaMMHOC obecreyeHne OTeYeCTBEHHOIO ITPON3BOJICTBA




1. AHTHUIUIarMaT 1 ron I'ocymapcTBeHHBINH KOHTPAKT
Ne 3756
2 «WEBINAR (BEBMHAP)» 1 rox KonrpakT Ne 493/2021-DA
BEPCHUA 3.0
3 «Cpena 371eKTPOHHOTO 1 rox KonTtpakt Ne 487/2021-DA
o0yuenus 3KLy
4 TrueConf Enterprise 1 rox Konrpaxt Ne 522/2021-DA

CBO60)1HO PpacipoCTpaHdICMOC MMPOrpaMMHOC obecreucHue

1. Google Chrome Heorpannuenno OTKpPBITOE JTUIICH3UOHHOE
COIIAIIEHHE
GNU GeneralPublicLicense
2. NVDA Heorpanuuenno OTKpBITOE JTUIICH3UOHHOE

COrI'JIallICHUC
GNU GeneralPublicLicense

CBOOOJTHO pacTpOCTpaHsIeMOe MPOrPaMMHOE 00eCIIeUeHHE OTEUYECTBEHHOTO TIPOU3BOJICTBA

1. Moodle HeorpanuuenHo OTKpBITOE JIUIICH3UOHHOE
corjamnieHue
GNU GeneralPublicLicense
9.3. Ilepeuenb mnpodeccHOHAIBLHBIX 0a3 JAHHBIX U HH(POPMAIMMOHHBIX CIHPABOYHBIX
CHCTEM:
JOKyMEeHTHI, Pexum
No HaiMeHOBAHIe (EpOK HOATBEPKIAIOIIHE J0CTyMa Uil 00yYarOLIHXCs
JICHCTBUSL | TPaBO MCIOJIB30BAHHUSI — MHBAJIHJIOB U JIHII C
/0 | MPOrpaMMHOTO MPOIYKTa
JIUIICH3UN MPOTPAMMHBIX OrpaHUYCHHBIMU
MIPOJYKTOB BO3MOYKHOCTSIMH 3/I0POBbSI
1. Koncynsrant [Tnroc 1 ron KonTpaxt -
Ne 1067/2021-3A
2. | OBC «KoHcynbTaHT 1 ron KonTpakT http://www.studmedlib.ru/
CTYJICHTa» Ne 233/2021-DA
3. | OMBb «KoHcynbTaHT 1 ron KontpakT http://www.rosmedlib.ru/
Bpada» Ne 546/2021-DA
4. OBC 1 ron Kontpakt https://ibooks.ru
«AMOyKc.py/ibooks.ru» Ne 552/2021-DA
5. | OBC «IPRBooks» 1 rox Konrpaxt http://www.iprbookshop.ru/
Ne 550/2021-DA special
6. | DieKkTpoHHO- 1 ron KonTpakT https://www.books-up.ru/
OubIMoTevHas cucreMa Ne 551/2021-DA
«bykan»
7. OBC «M31aTENbCTBO 1 ron Kontpaxt https://e.lanbook.com/
Jlanby» Ne 547/2021-DA
8. | O6pasoBarenbHas 1 rox Konrpaxt https://urait.ru/
nnatpopma FOPAUT Ne 418/2021-M
10. MarepuaibHO-TEXHHYECKOe o0ecriedeHne 1 CUUIITUHbI

TPYIIIOBBIX W WHAMBUAYAJIbHBIX KOHCYJIbTALlUU,

VYueOHbIe ayauropun A IOpPOBCACHUSA y‘-IC6HBIX 3aHATHH CCMHUHApPCKOIo THIIA,

TEKYHMIEr0 KOHTPOJA YCIIEBAEMOCTH U

MPOMEKYTOUHOM aTTecTallid OOYYarOIIUXCs, OCHAIIEHHBIE O0OPYIOBAaHHMEM M TEXHHUYECKUMU
cpeactBamu ooyuenus: r. Cankrt-IlerepOypr, Iluckapesckuit npocmekr, 1. 47, nut AJl (kopr.
26), ayn. Ne 179 ®I'bOY BO C3I'MY um. .1. MeunukoBa Munzapasa Poccuu;

OO6opynoBaHue: A0CKa, CTOJIBI MUCHbMEHHBIE, CTYJIIbS;
TexHuueckue cpeAcTBa OOY4YEHHS: MYIbTUMEINA-MIPOCKTOP, JKpaH, HOYTOYK, MEepCOHATbHbBIC
KOMITBIOTEPHI C BBIXOJIOM B MIHTEpHET;



http://www.studmedlib.ru/
http://www.rosmedlib.ru/
https://ibooks.ru/
http://www.iprbookshop.ru/special
http://www.iprbookshop.ru/special
https://www.books-up.ru/-
https://e.lanbook.com/-

CriennanpHble TeXHUYECKHE cpecTBa ooydenus: Roger Pen (MuauBuayanbHbIi GecripoBoiHON
nepenatuuk Roger B dhopme pyukn), Roger MyLink (nmpuemauk curnana cuctemsl Roger Pen)
(s oOyuarommxcsi ¢ HapymeHusiMu cinyxa); IntelliKeys (mpoBoaHas kiaBHaTypa ¢ PYCCKUM
mpudTom bpaling ¢  MaToBBRIM TMOKphITHEM dYepHoro 1Bera), (r. Cankr-IlerepOypr,
[TuckapeBckuii npocnexT, a. 47, mut P (kopn.9), aya. NeNe 18,19, ®I'bOY BO C3I'MYV um. N.U.
MeunukoBa Mun3apaBa Poccun).

[Tomemenuss A CaMOCTOSTENBHOW  pabOThl  OOy4aromMXCs,  OCHAIEHHBIC
KOMIIBIOTEPHOH TEXHUKOM C BO3MOXHOCTHIO TOJKIIOUEHHS K ceTu «lHTepHeT» u
o0ecrieyeHHbIEe  JOCTYNIOM K  DJIEKTPOHHOM  HMH(OPMaIMOHHO-00pa30BaTeNbHOW  cpene
VYuusepcurera: r. Cankr-IletepOypr, [IuckapeBckuit mpocrekt, a. 47, iut AE (kopm.32), ayn.
No 1, mut P (xopm.9), aya. NeNe 18,19 ®I'bOY BO C3I'MVY um. U.U. MeunukoBa MuHn3apasa
Poccun.



[Tpunoxenne A

MunucrepcTBo 3apaBooxpanenus Pocculickoit denepanuun

(dexepanbHOe rocyrapcTBeHHOe 0101KeTHOEe 00pa3oBaTeIbHOE YUpe:KIeHne
BbICIIET0 00Pa30BaAHUA
«CeBepo-3anagHblii rocy1apcTBeHHbI MeANIMHCKN YHUBEPCHUTET
numenu U.M. MeynukoBa»
Munucrepcrsa 3apaBooxpanenust Poccuiickoin deaepauuu

(®I'bOY BO C3I'MY um. .. MeunukoBa Munszapasa Poccun)

OLHEHOYHBIE MATEPHUAJIBI

(s mpoBeneHUs TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOUHON aTTeCTAllMd 00YJIaIOITHUXCsl)

HanpasJ/jieHue noaroToBKM: 32.04.01 OOuiecTBeHHOE 3PaBOOXPAaHEHHE

HanpasJjieHHOCTB: VYnpasnenue B 0051acT 00111€CTBEHHOTO
310pOBbsI

HaumeHoBaHMe TUCUMILIMHBI: NHOoCcTpaHHBIN S3bIK KaK CPEACTBO

npodeccunoHaNTbHOM KOMMYHHUKAITUU

Cankr-IlerepOypr — 2022



1. IlepedeHb NJIAHUPYEMBIX Pe3y/IbTATOB 00y4YeHHUS 1O AUCHMILIMHE

Kon Pesynbrarer 00y4eHus (MIOKa3aTeny OIICHUBAHU) O1eHOYHBIC
HHINKATOpa cpencTBa
JIOCTHKCHHS
KOMITCTCHIIMH

N-1yvx41 3HaeT cHocoObl YCTaHOBJEHHsS KOHTakTa ¢ cobecemHHKOM U | TecToBble
BeJcHUsI Oecelbl B THIHUYHBIX CUTYaIUsIX aKaJeMHUYSCKOTO W | 3alaHus,
po(heCCUOHANBHOTO OOIICHUS HAa MHOCTPAHHOM SI3BIKE, B T.4. C | KOHTPOJIBHBIC
MPUMEHEHNUEM HOBBIX KOMMYHHKAITIOHHBIX HHTEPHET-TEXHOJIOTHI | BOMPOCHI,

CUTYyaIlMOHHEIE

yMeeT yCTaHaBIMBATh KOHTAKT C COOECEIHUKOM M BECTH Oeceny B 38241
TUMIUYHBIX CHUTYallUsAX aKaJeMHYECKOT0 M TPoQecCHOHATBEHOTO

OOIIeHHsI HAa WHOCTPAHHOM S3bIKE, B T.4. C IPUMEHEHHEM HOBBIX
KOMMYHUKAIIMOHHBIX WHTEPHET-TEXHOJIOTUN

HMeeT HABBIK YCTAaHOBJICHHS KOHTaKTa C HHOCTPAHHBIM

co0eceTHIKOM W BBICTPAaWBaHUS Oecelbl B TUITUYHBIX CHTYAIHIX
aKaJeMHUeCKOro ¥ npodeccHoHampbHOro  OOIICHHMS  Ha

WHOCTPAaHHOM  SI3BIKE, B T.4. C TPUMEHEHHEM HOBBIX
KOMMYHHUKAIIMOHHBIX WHTEPHET-TEXHOIOTUH

WN1-2yx.4- 3HAaeT COBpPEMEHHBbIE TPeOOBaHMS K BeAeHHI0O W odopmieHuto | Tecrosbie
JIeIIOBOM KOPPECTIOHACHIINN Ha rOCyIapCTBEHHOM U | 3a7aHus,
WHOCTPAHHOM(BIX) sI3bIKaX, B T.4. IOCPEACTBOM IPUMEHEHUS | KOHTPOJIbHBIC
Pa3IMYHOrO MPOrPaMMHOT0 00ECTICUeHUS BOIIPOCHI,

CUTYaIlMOHHEIE
yMeeT BBIOMpaTh W NPUMEHSATH COBPEMCHHBIC TpPEOOBaHUS K 3a1auK
BEJCHUIO © O(OPMICHUIO JEIOBOW KOPPECIOHACHIIMU Ha
TOCYITapCTBEHHOM W  HWHOCTPAaHHOM(BIX)  f3BIKaX, B T.4.
MOCPEICTBOM MIPUMEHEHUS pa3IUIHOTO MIPOrpaMMHOI0
obecrieucHUs
uMeer HaBBIK BEJICHUS u odopmiteHUs JIeTIOBOM
KOPPECTIOHACHIINA Ha TOCYIapCTBEHHOM H WHOCTPAHHOM(BIX)
S3BIKAX, B T.4. TOCPEACTBOM MPUMEHEHHUS  Pa3IUIHOTO
MIPOrPaMMHOI0 00eCIIeUeHUS

NI-3yk43 3HAeT WHOCTPAHHBIM S3BIK Ha YypOBHE, HeoOxomumoM Juist| TecToBbie
COCTaBIICHHsI W TIIEPEeBOJ]a TEKCTOB C HMHOCTPAHHOTO s3bIKA HA | 3a/laHus,
rocygapcTBeHHbIN s3Ik PD u ¢ rocynapctBeHHOro si3bika PMD Ha | KOHTpOJIBHBIE
WHOCTPAHHBIH, B T.4. C IIOMOIIBIO PA3JIMYHBIX OHJIAWH-CIIOBapei BOIIPOCHI,

CUTYyaIlMOHHEIE
YMeeT COCTaBIATh, TIEPEBOAUTH M PEIAKTHPOBATH PATUUHBIC | ooy
aKaJIeMHUUECKUE TEKCThI (pedepathl, 3cce, 0030pbl, CTAThH U T.1.),
B T.4. C IIOMOIIBIO Pa3IUYHBIX OHJIAWH-CIIOBapen
HMeeT HABBIK HAaBBIK BIIAJICHUS TEXHUKON COCTaBJICHUS, TIEPEBOIA
W PENaKTUPOBAaHUS  Pa3NIMYHBIX  aKaJeMHYECKHX  TEKCTOB
(pedepartsl, 3cce, cTaThMl U T.1.), B T.4. C IOMOIIBIO Pa3IUYHBIX
OHJIaNH-CI0Bapei

N-1yks1 3HaeT mpueMbl 3(GQPEKTUBHOrO TIOMCKA M  KCIOJIb30BaHUA | TecToBbIC
HEOOXOJMMOHN JJIsi CaMOpPa3BUTHS U B3aUMOJICHCTBHS C JIPYTUMU | 3a/laHus,
UHGOpMAIMM O KYJIBTYPHBIX OCOOCHHOCTSX M  TPATUIMIX | KOHTPOJIbHBIC
pasIUYHBIX ~ CcOOOMmECTB, B  TOM  YHCIE  TOCPEACTBOM | BOIPOCHI,
HCIIOJB30BaHUs OHJIAWH OUOIHOTEK CUTYyallMOHHBIE

3a7a4u

YMeEeT HaxXOIWThb, 0T6I/IpaTI> 1 HUCIIOJb30BaTh HGO6XOI[I/IMYIO JUISL
CaMOpPa3BUTUA H B3aHMO,Z[€I>’ICTBH$I C Apyrumu I/IH(I)OpMaI_II/IIO 0




KYJIBTYPHBIX OCOOCHHOCTSAX M TPAAUIUSAX PA3IMIHBIX COOOIIECTB,
B TOM YHCJIE TIOCPEICTBOM UCTIOIH30BAHMS OHJIAHH OMOINOTEK

HMeeT HABBIK WCTIOIB30BaHUSA MPHUeMOB 3((EKTUBHOTO MONCKA U
HCII0JIb30BaHUS HEOOXOIUMON  JJIst CaMOpPa3BUTHUS u
B3aMMOJCWUCTBUS C JPYrUMH HMHQOPMAMA O KYJIBTYPHBIX
OCOOCHHOCTSIX M TPAAUIUSAX PA3NAIHBIX COOOIIECTB, B TOM YHCIIE
MOCPECTBOM HCIIOJIb30BaHUS OHJIAH OMOITHOTEK

NI-3yks3 3HaeT npaBuiIa TOJIEPAHTHOTO MOBEACHUS, npuemsl | TecToBbie
KOHCTPYKTHUBHOTO B3aUMOJICHCTBUS C  MpeACTaBUTEISAMHM | 3aaHus,
COO0IIeCTBa C Y4YETOM HX COLHOKYJIBTYPHBIX OCOOCHHOCTEW B | KOHTPOJBHBIE
[EeNSIX YCIENTHOTO BBINOJTHEHHA TNPO(ECCHOHATBHBIX 3a7ad W | BOMPOCHI,
YCUJICHHS COLIUMATbHON HHTETpaIuu CUTYyaIlMOHHEIE
3a7a49u

yMeeT coOnoIaTh TNpaBWia TOJEPAHTHOI'O TMOBEICHHA H
INPUMEHATh TNPUEMBI KOHCTPYKTHBHOTO  B3aUMOJCHCTBHA C
NPEACTAaBUTEISIMA COOOILECTBA C YYETOM MX COLIMOKYJIBTYPHBIX
ocobeHHoCTe! B LEemsAX YCIEIIHOIO BBIIIOJIHCHHUS
npodecCHOHANBHBIX 33Ja4 H YCUIICHUS COLMANBHON UHTETPAIiu

HMeeT HaBBIK OIpEeNICHUs MPaBUJ TOJIEPAHTHOTO TMOBEACHUS B
KOHKPETHOH 3aJaHHOW CHUTyalluM W TPHEMbl KOHCTPYKTHBHOTO
B3aUMOJICHCTBUS C NPEACTaBUTEISMU COOOLIECTBA C yYETOM HX
COLIMOKYJIBTYPHBIX ~ OCOOGHHOCTEH B  IEISIX  yCHEIIHOrO
BBINIOJTHEHUSI TPO(PECCHOHANBHBIX 3aad U YCHJICHHS COLMAIbHON
MHTErpalyu

N1-2x-6.2 3HA€T O BO3MOXHOCTSIX, IpPEUMYyIlecTBaX M HegocTtatkax | TecToBble
TpaILI/IHI/IOHHI)IX nu I/IHTepHeT KOMMYHI/IKaHI/IOHHI)IX TCXHOHOFI/II\/'I JUISL 3aJaHus,
paSHHqHLIX IICJICBBIX prHH HpI/I peanmaunn nporpaMM KOHTpOJ'H)HLIC
VKperieHus  370poBhsi, B  T.4. coucetn  BKonTakTe, | BOIpOCHI,
OIHOKJTACCHUKH, MECCeHDKephI Telegram u T.1. CUTYaIlMOHHEIE
3aJa4u

yMeeT KPUTHYECKH OLECHUBATH 3(PPEKTUBHOCTH HCIIOIH30BAHUS
TPAAUIHUOHHBIX U HMHTCPHET KOMMYHUKAIITMOHHBIX TEXHOJIOTHI JJIA
pPa3NMYHBIX [EJEeBBIX TPYNIl [pPU  pPETU3alUU  TPOrpaMm
YKpEIUJICHUs 310pOBbSi, B TOM YHCJE IOCPEICTBOM HMPUMEHEHUS
corcereit BKonrakre, OHOKIIaCCHUKH, MecCeHpKepoB Telegram
MU T.1.

MMeeT HABBIK [IPUMEHEHUS TPaAUIMOHHBIX U HHTEPHET
KOMMYHUKALIMOHHBIX TEXHOJIOTHM AJIs pa3IUYHBIX LENEBBIX CPYIIT
IpU peaju3alud OpOrpaMM YKPEIUIEHHs 340POBbsSl, B TOM UYHCIIE
TIOCPEACTBOM NIPUMEHECHUS colceren BKonrakre,
OIHOKJTACCHUKH, MECCeHDKepoB Telegram u T.11.

2. IIpumepbl OLEHOYHBIX CPeACTB M KPHUTEPHMH OLCHUBAHMSA [Jsl IPOBEJCHUS
TeKyl1ero KOHTPOoJIs

2.1. IlpumepbI BXOAHOTO KOHTPOJIA

Bomnpoc Nel

‘Where does it hurt?' = He asked
1) where does it hurt

2) where did it hurt

3) where it hurt

Bonpoc Ne2



Asking for help:
1) You’re very busy I know, but can you help me?
2) I can see that you’re very busy, but could you help me?
3) You must be very busy, but I need help.
Bonpoc Ne3
If he German measles, his glands would be swollen.
1) had
2) has
3) would have
Bonpoc Ned
I wish | better- I can’t wait to get out of this hospital!
1) am
2) were
3) had been
Bonpoc NeS
When you say it hurts a lot, what you mean by that?
1) did
2) do
3) will
Bomnpoc Ne6
She likes a rest in the afternoon.
1) take
2) to take
3) taking
Bonpoc Ne7
If only she a check —up sooner- it’s too late to treat her.
1) 'd had
2) am
3) had
Bomnpoc Ne8
He’d be at risk of catching the disease if he vaccinated.
1) weren't
2) wouldn't be
3) won't be
Bonpoc Ne9
'When was he admitted?' = She asked
1) when he'd been admitted
2) when had he been admitted
3) when was he admitted
Bonpoc Nel0
Offering help:
1) Shall I open it?
2) Do you want me to open it?
3) Would you like me to open it for you?
Bonpoc Nell
the sleeping tablet work last night?
1) did
2) has
3) had
Bonpoc Nel2
He’d prefer given morphine until the pain gets unbearable
1) not be




2) to not be

3) not to be

Bonpoc Nel3

Offering help:

1) Will she help them in this clinic?

2) Would you like me to help them in this clinic today?
3) Do you like me to help them in this clinic?

Bomnpoc Nel4

'| forgot my phone at home." = The nurse said she her phone at home.
1) she was forgetting

2) she'd forgotten

3) she forgot

Bonpoc NelS
She is alone. She’d prefer at the hospice than go home.
1) to stay
2) stay
3) staying
Kputepun omieHKH, IKkaja OIeHUBAaHUS 3a4TCHO/HE 3a4TCHO
Ouenka bana Onucanue
«GAUTCHOY 3-5 JleMOHCTpUpyeT  IOJIHOE  TOHMMaHWe  npodOnembl.  Bce
TpeOOBaHUsl, IPEIbIBISIEMbIE K 33/IaHHIO BBITIOJIHEHBI
«HE 3AUTEHON 0-2 JemoHCcTpHUpyeT HemoHHMaHue mpobiaemMbl. MHOTHE TpeOoBaHMUS,
MPEABABIIACMBIC K 3aJaHWUIO HC BBITIOJIHCHBI. Her oTBeTa

2.2. Ilpumepsbl TECTOBBIX 3aaHUM:

HI[']-YK-A.L HH'ZV]{-4.2, HI['3YK-4.3
I/I»Z[']-YK—S.L HH'SYK-S.S
W-2nk-6.2

Ha3sBanne Bonpoca: Bonpoc Ne 1
My brother is a plumber. He's
1) self-employed

2) independent

3) autonomous
Ha3Banue Bonpoca: Bonpoc Ne 2

The people who own a private company might include the founder of the company, some family
members, and perhaps a few business

1) associates

2) competitors

3) companions

Ha3zBanue Bonpoca: Bonpoc Ne 3

In a public company anybody can buy the

1) actions

2) dividends

3) shares

Ha3Banne Bonpoca: Bonpoc Ne 4

A public company is on a stock exchange.
1) published

2) posted

3) listed

Haspanue Bonpoca: Bonpoc Ne 5




Our railways were recently privatized. | think the service was better before, when they were a

1) state-owned enterprise

2) public company

Ha3Banue Bonpoca: Bonpoc Ne 6

The Purchasing Department is responsible for
1) customer service

2) making the final product

3) buying parts and raw materials
Ha3panue Bonpoca: Bonpoc Ne 7

If you have a complaint, please contact

1) IT department

2) customer service

3) consumer service

Ha3Banue Bonpoca: Bonpoc Ne 8

All recruitment and selection is done by our Department.
1) Human Resources

2) Humanity

3) Human Relations
HasBanmue Bonpoca: Bonpoc Ne 9

Innovation is the key to our success and we have recently expanded the Department.
1) Research and Design

2) Legal

3) Research and Development

Ha3Banue Bonpoca: Bonpoc Ne 10

In the Legal Department we have three trained in commercial law.

1) lawyers

2) judges

3) advocates

Kpurepun onieHku, mkana ONEHUBAHUS TECTOBBIX 3aJaHUI

Ouenka bana Onucanue

«OTIIUYHOY» 18-20 BeimonneHo B mostHoM 00beMe — 90%-100%

«XOPOIIO» 14-17 BrimonneHo He B nomHoM o0beme — 80%-89%
«YAOBIETBOPUTEIHHOY» 11-13 BrimonneHo ¢ otkinonennem — 70%-79%
«ueynosnersopurensHoy | 0-10 BeimosaeHo yactiuHo — 69% 1 MeHee NpaBHIIbHBIX OTBETOB

2.3. [lpumepHbIii NepedyeHb KOHTPOJIbHBIX BONPOCOB:

HI[']-YK-A.L HH'ZVK-4.2, HI['3YK-4.3
HI[']-YK-S.L I/IH'?’VK-S.S
Hﬂ'ZHK-G.Z

1. Types of correspondence in healthcare.

2. Internal Correspondence in healthcare.

3. External Correspondence in healthcare.

4. Structure of an e-mail.

5. Ethics in business writing.

6. Cultural differences in written format of business communication.
7. Email across cultures: do’s and dont’s.

8. Telemedicine.

9. Formal written communication in medicine.

10. Goodwill letters. Congratulatory letters. Condolences letter




11. Handling complaints.

12. Conducting an enquiry.

13. Essential qualities of a good business letter.

14. Virtual written communication.

15. Meaning and importance of business correspondence.

KpI/ITepI/II/I OLICHKH, IKaJla OUCHWBAHUSA 110 KOHTPOJIBHBIM BOIIpOCaM

Ouenka bana Onucanue
18-20 | PasBepHytoe, IIOJIHOE, rpaMMaTHYECKU MIPaBUIILHO
oopMIICHHOE, KOPPEKTHOE B JIGKCHYECKOH Ipe3eHTaluu
COTITUYHOY BBICKa3bIBAaHWE Ha HWHOCTPAHHOM s3bike (He Menee 15 — 20

MPeIUIOKEeHNI);  TIOJIHOIIGHHOE TOHMMAaHWE  BOMIPOCOB H
aZIeKBaTHAs PEaKIus Ha HUX.

14-17 HenonHoe MOHOJIOrMYeckoe BBICKA3bIBAHWE WM JUAJIOTHUYECKUE
«XOpOIIIOY» PEIUIMKH C TPAMMaTHYSCKUMH M JICKCHYECKHMMH HETOYHOCTSIMHU
(3-4 meTounoctn).

11-13 | HenonHOE BhICKa3bIBaHUE C (DOHETUUECKUMHU, TPAMMAaTHISCKUMU

«yIOBJIETBOPUTEILHOY 5 JIEKCUKO-CTHIIMCTHYECKUMU ommnbkaMu (5-7),
3aTpyaAHAIOIMMHA €0 MIOHUMAaHUEC

0-10 OTtcyTcTBHE CTPYKTYpHUPOBAHHOTO BBICKa3bIBAHUS Ha

«HEYIOBICTBOPHTEIHLHO NPEUIOKECHHYI0 TeMY, HECIOCOOHOCTh IOHMMATh PEIUIMKU H

BOIIPOCHI 9K3aMCHATOpPA.

2.4. IlpuMepbl CUTYallHOHHBIX 33/124:

HI[_]-YK-A.L I/IH_ZVK-4.2, HI[_SYK-A.S
W-2ric6.2
Cumyayuonnasn 3aoaua Ne 1. Pewiume nusicenpueedeHHbulil cyeHapuil.

There is an outbreak of an incredibly contagious life-threatening disease. The disease is
spreading across the country at a rapid rate and the survival rate is less than 50%. Write a letter
of enquiry about the vaccine research.

Cumyayuonnasn 3aoaua Ne 2. Pewuume nusicenpueedeHHblil cueHapuil.

Student A

You are the doctor on the acute medicine unit. Towards the end of a long and busy shift, you
were asked by a nurse to administer the first dose of an antibiotic to a patient, for management of
pneumonia. Following administration of the drug, you realized that you had made an error in
identification of the patient and administered the treatment to a patient with a similar name. This
patient, who has chronic obstructive pulmonary disease, has been clinically assessed and
observed and has come to no harm. You need to report the error in a written form to a senior
member of the medical team.

Student B

You are the senior medical staff member/ You read the report about the error made by the doctor
on the acute medicine unit. You need to report the error to the Chief physician explaining
possible reasons and solutions for handling the situation.

Cumyayuonnasn 3adaua Ne 3. Pewuume nusicenpueedenuslii cyeHapuil.

Student A

You are the GP doctor. Your patient tells you he decides to depend solely on alternative
medicine for treatment of his significant illness. In an e-mail you need to talk him out of it and
invite for an appointment.

Student B



You are a patient who decides to depend solely on alternative medicine for treatment of his
significant illness. Write a letter to your doctor rejecting the suggested treatment.

I/II[_]-VK-S.L I/IH_BYK-S.S
Cumyayuonnasn 3aoaua Ne 4. Pewuume nusicenpugedennwlii cyenapuil.

You are a genetic counselor. One of your clients, Linda, had a boy with a genetic defect that
may have a high recurrence risk, meaning her subsequent pregnancies has a high chance of
being affected by the same defect. You offered genetic testing of Linda, her husband, and their
son to find out more about their disease, to which everyone agreed. The result showed that
neither Linda nor her husband carried the mutation, while the boy inherited the mutation on a
paternal chromosome that did not come from Linda's husband. In other words, the boy's
biological father is someone else, who is unaware that he carries the mutation. You suspect that
Linda nor her husband are aware of this non-paternity. Disclose the results of the test in a formal
letter.

Cumyayuonnasn 3adaua Ne 5. Peuwuume nuscenpugedennwlii cuenapuil.

A woman enters the emergency room with stomach pain. She undergoes a CT scan and is
diagnosed with an abdominal aortic aneurysm. The physicians inform her that the only way to
fix the problem is surgically, and that the chances of survival are about 50/50. They also inform
her that time is of the essence, and that should the aneurysm burst, she would be dead in a few
short minutes. The woman is an exotic dancer; she worries that the surgery will leave a scar that
will negatively affect her work; therefore, she refuses any surgical treatment. Even after much
pressuring from the physicians, she adamantly refuses surgery. Feeling that the woman is not in
her correct state of mind and knowing that time is of the essence, the surgeons decide to perform
the procedure without consent. Write a report on taking this decision.

KpI/ITCpI/II/I OLICHKH, IKaJIa OOCHUBAHUS CUTYAlITUOHHBIX 3a/1a4

OneHka Bbann Onucanmne

«OTJIIMYHO» 14-15 Pa3BepnyToe, TIOJIHOE, rpaMMaTHYECKU MIPaBUIILHO
0(hOpMIIEHHOE, KOPPEeKTHOE B JIEKCHUECKOH Ipe3eHTaluu
BBICKA3bIBaHHE Ha HMHOCTPaHHOM s3bike (He Menee 15 — 20
NpPEJIOKEHNUH);  TOJHOIIEHHOE IOHMMaHHE BONPOCOB U
aJIeKBaTHasl peaklysi Ha HHX.

«xXopomro» 12-13 HenonHoe MOHOJIOTMUYECKOE BBICKA3bIBAaHHUE M JTHAJIOTHYECKHE
peHJII/IKI/I C FpaMMaTquCKHMH N JJCKCUYCCKUMHU HCTOYHOCTSIMU
(3-4 meTouHOCTH).

«YJOBJIETBOPUTEIILHO» 11 Henonnoe BBICKA3bIBAHHE c (hoHEeTHYECKUMHU,
rpaMMaTHYECKUMH U JIEKCUKO-CTUIIMCTHYECKUMHU OIuOKaMu (5-
7), 3aTpyAHAIONIMMH €T0 MOHUMaHue

«HeynoBneTBopuTensHO» | 10 OtcyTcTBHE CTPYKTYpHUPOBAaHHOTO BBICKA3bIBaHUS Ha
MPEUIOKECHHYIO TeMY, HE CIIOCOOHOCTh MOHUMATH PEIJIMKH H
BOIIPOCHI 3K3aMEHATOPA.

3. [Iponenypa npoBeaeHnst TEKYIEro KOHTPOJIsI

Texymuii KOHTPOJb YCHEBAEMOCTH MO AUCHMIUIMHE MPOBOAUTCS B  ¢opMe:
TECTUPOBAHUS, PEIICHHs CUTYAI[MOHHBIX 3a/1a4, COOeCce0BaHuUs 10 KOHTPOJIBHBIM BOIIPOCAM.

4. TIpuMepbl OLEHOYHBIX CPEICTB M KPUTEPHUH OIEHUBAHHUS JJs NPOBeIeHHUS
NMPOMEKYTOYHOM aTTecTalluu

4.1. IlpumepHbIii IepeYeHb KOHTPOJIbHBIX BOIIPOCOB /ISl IOATOTOBKH K 324€TYy:



HI['1YK—4.1, I/IH‘Z\/K-M, W/1-3yk-a3
HI[']-YK-S.L I/IH'3YK-5.3
N-2nxce.2
Types of correspondence in healthcare.
Internal Correspondence in healthcare.
External Correspondence in healthcare.
Structure of an e-mail.
Ethics in business writing.
Cultural diversity. Tight and loose countries.
Communication with patients from different cultures.
Cultural differences in written format of business communication.
Email across cultures: do’s and dont’s.
Telemedicine.
Formal written communication in medicine.
Goodwill letters. Congratulatory letters. Condolences letter
Handling complaints.
14. Conducting an enquiry.
15. Essential qualities of a good business letter.
16. Virtual written communication.
17. Meaning and importance of business correspondence.
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KpI/ITepI/II/I OLCHKH, IIKaJIa ONCHUBAHUS 110 KOHTPOJIbHBIM BOIIpOCaM

Ouenka Bana Onucanne
14-15 | PasBepHyToe, MOJHOE, rpaMMaTH4eCKU MIPaBUIBHO
oopMIICHHOE, KOPpPEKTHOE B JIGKCHYECKOH Ipe3eHTaluu
«OTIIMYHO» BBICKa3bIBaHNE Ha HMHOCTpAaHHOM s3bike (He MeHee 15 — 20

MPEIUIOKEeHNI);  TOJIHOIIEHHOE TOHMMAaHWE  BOMPOCOB H
aJIeKBaTHAs pEaKIVsl Ha HUX.

12-13 HermoinHoe MOHOJOrMYECKOE BBICKA3bIBAHUE W JUAJIOTUYECKHE

«XOPOILIO» PEIUIMKN C TPAaMMAaTHYECKHUMHU M JIEKCHYECKHMMHU HETOYHOCTSIMHU
(3-4 merouyHocTH).
11 HenonHoe Bbicka3biBaHHe ¢ (POHETHUECKHMH, TPAMMATHIECKHUMHU
«yIIOBJIETBOPUTEILHOY u JIEKCUKO-CTUINCTHYECKHUMU omnOKaMu (5-7),
3aTPYAHSIONIMMH €0 IOHUMaHHe
10 OTtcyTcTBHE CTPYKTYPUPOBaHHOI'O BBICKa3bIBAHUS Ha
«HEYJOBJIETBOPUTEILHO NPENIOKEHHYI0 TEMY, HE CIIOCOOHOCTh TMOHMMATh PEIUIMKH U

BOIIPOCHI 3K3aMEHATOpPA.

4.2. IlpuMepbl CUTYAMOHHBIX 33/124:

I/I»Z[']-YK—4.1, HH'ZYK—AZ, I/Iﬂ'3YK—4.3
HI[']-YK-S.L I/IH'?’VK-S.S
Hﬂ'ZHK-G.Z

1. Ipoananusupyiume cmamoio «Cultural Respecty u ewvipasume co6cmeennoe muenue no
npooneme, nOOHAMOI 6 Hell.

Culture is often described as the combination of a body of knowledge, a body of belief, and a
body of behavior. It involves several elements that are often specific to ethnic, racial, religious,
geographic, or social groups. This includes personal identification, language, thoughts,
communications, actions, customs, beliefs, values, and institutions. For the provider of health
information or health care, these elements influence beliefs and belief systems surrounding
health, healing, wellness, illness, disease, and delivery of health services. The concept of cultural
respect has a positive effect on patient care delivery by enabling providers to deliver services that




are respectful of and responsive to the health beliefs, practices, and cultural and linguistic needs
of diverse patients.

Cultural respect is critical to reducing health disparities. It helps improve access to high-quality
health care that is respectful of and responsive to the needs of diverse patients. When developed
and implemented as a framework, cultural respect enables systems, agencies, and groups of
professionals to function effectively to understand the needs of groups accessing health
information and health care.

The NIH (National Institutes of Health in the USA) recognizes the challenge presented by the
health care needs of a growing number of diverse racial and ethnic communities and linguistic
groups, each with its own cultural traits and health challenges. The NIH recognizes the need to
apply research advances in such a way as to ensure improved health for all Americans. Current
efforts through NIH research, and other groups and agencies, contribute to identifying further
potential links between reductions in health disparities and appropriate delivery of health
information and health care. NIH communications offices develop and disseminate resources
they have designed with community input and using public engagement norms. Cultural respect
benefits consumers, stakeholders, and communities and supports positive health outcomes.
Because several elements can influence health communication—including behaviors, language,
customs, beliefs, and perspectives—cultural respect is also critical for achieving accuracy in
medical research. Poor planning in medical research, planning that does not consider principles
of cultural respect, may yield inaccurate results.

The National Standards for Culturally and Linguistically Appropriate Services in Health and
Health Care (the National CLAS Standards) are intended to advance health equity, improve
quality, and help eliminate health care disparities by providing a blueprint for individuals and
health and health care organizations to implement culturally and linguistically appropriate
services. Adoption of these standards will help advance better health and health care in the
United States.

2. Ilpoananuszupyume cmamoio «Communicating with patients from different cultures» u
evlpazume codOCmeeHHoe MHeHue no npood.ieme, NOOHAMOIL 6 Hell.

As the influx of refugees from the Middle East and Africa continues to surge, the
European Union and the Balkan countries are becoming more diverse than ever before, both
culturally and demographically. Changes that are taking place are affecting every segment of
these societies, including health care. Due to this, it is imperative that healthcare systems and
professionals reflect on cultural differences and provide adequate care and treatment to patients
with diverse cultural values, behaviors and beliefs. In order to do this effectively, they must be
trained because the goal of every healthcare system is to deliver the highest quality of care to
every patient, regardless of their ethnic origin and/or skin color. Therefore, the significance of
intercultural communication in health care is very important because appropriate health care
delivery relies on clear, timely and meaningful communication, which is an essential element in
every aspect of medical provision between the key stakeholders, namely patients, physicians, and
other healthcare professionals. If, in any way, communication between health care providers and
patients during the medical interview is unclear, the entire medical treatment process can be
hindered.

Intercultural communication competence plays a significant role in preparing the health
care professional to be an effective communicator in intercultural medical discourse. Simply put,
understanding non-visible aspects of culture (such as health belief systems, communication style,
etc.) assist health care providers in becoming more attuned to the culturally based health
expectations held by people whose cultural background is different from their own.
Nevertheless, it is worth noting that people in all cultures go about their daily lives enacting
health practices and values that are deeply rooted in their ethnic experiences. Knowing how to
approach a person from a different culture will equip a health care provider with an
understanding of what happens to cultural knowledge when it crosses intercultural borders.



Cultural challenges in particular are of crucial importance for healthcare providers because they
often collect sensitive personal and private information about patients during a medical
interview. In most cases, such information is subject to culture-specific behaviors and rules of
disclosure. After all, effective communication between doctors and patients from different
cultures is a central clinical objective and one of the first steps towards building successful
intercultural rapport. This is largely dependent upon the effectiveness of communication between
patient and doctor during the medical interview, the validity of the patient expectations and the
ability of the doctor to fulfill them

3. Ipoananusupyiume cmamwio «The relationship between cultural tightness—looseness and
COVID-19 cases and deaths: a global analysisy u ewvipazume co6cmeennoe muenue no
npooneme, nOOHAMOIL 6 Hell.

The COVID-19 pandemic is a global health crisis, yet certain countries have had far more
success in limiting COVID-19 cases and deaths. An international group of scientists organized a
study on the attitude of tight and loose countries to collective threats. They suggested that
collective threats require a tremendous amount of coordination, and that strict adherence to
social norms is a key mechanism that enables groups to do so. They expected that tight cultures,
which have strict norms and punishments for deviance, would have fewer cases and deaths per
million as compared with loose cultures, which have weaker norms and are more permissive.
During the study they managed to prove their suggestion.

As a result, they made a recommendation that in preparation for later waves of COVID-19 and
future pandemics, societies can learn from what tight countries have done that helped them be so
successful. In Taiwan, for example, increased self-regulation and voluntary norm abidance with
physical distancing, wearing masks, and avoiding large crowds enabled the country to keep both
the infection and mortality rates low without shutting down the economy entirely. Similar early
coordinated responses among citizens following social norms have been noted in South Korea,
Singapore, and Germany. In contrast, countries such as Brazil, the USA, and Spain have
struggled to contain the virus and citizens were more likely to violate rules put in place.

4. Ipoananuszupyume cmamoio «Hospital correspondence — writing to patients in plain
English» u eévipazume co6cmeennoe muenue no npodneme, noonamoi 6 nelil.

The Academy of Royal Colleges has issued guidance for clinicians when writing to patients, in
particular following outpatient appointments.

Broadly, the guidance is two-fold: (i) hospitals addressing letters, for instance following
outpatient clinics, directly to the patient and copying in the GP (as opposed to the converse
which is the norm); and (ii) using understandable terminology rather than complex medical
jargon.

Writing to patients direct

The guidance notes that the above is in keeping with Good Medical Practice and the NHS
Constitution in terms of keeping patients fully informed with respect to their medical treatment.
It is noted that clinicians who write directly to patients achieve a more patient-centred
communication style, with GPs consequently having to spend less time between hospital
appointments explaining medical terminology in clinic letters to patients. It is also noted that this
iIs more personable than writing about patients in the third person and helps to improve the
doctor-patient relationship. Furthermore, it is suggested that clinicians should give consideration
as to whether certain information is provided, at least in the first instance, by telephone as
opposed to in writing, such as when informing patients of potentially upsetting developments in
their condition and/or treatment.

Writing in plain English



There is guidance on what a well-structured outpatient letter should contain, namely
documenting relevant facts concerning a patient’s health and wellbeing, providing information in
an understandable manner and setting out a management plan. It is noted that the use of Latin
should be avoided, for example stating ‘twice daily’ rather than ‘bd’ and avoiding complex
medical jargon where possible, such as ‘kidney’ rather than ‘renal’.

Guidance is also provided on consent and confidentiality, whereby a patient’s permission should
be sought to follow-up their consultation with a letter addressed to the patient and copied to the
GP.

What this means for you

The Academy is encouraging Medical Schools, Royal Colleges and Specialist Societies to
produce their own specific guidance following this publication. This is guidance and is not
therefore mandatory. However, the Academy is mindful that Good Medical Practice provides
that: “You must give patients the information they want or need to know in a way they can
understand.” The Academy is of the view that writing letters in plain English and direct to the
patient helps to achieve this. The initiative is supported by the Royal College of GPs.

KpI/ITCpI/II/I OLICHKH, HIKaJIa OOCHUBAHUA CUTYAllMOHHBIX 3aJ1a4

OneHka bann Onucanne

«OTJIIMYHO» 14-15 Pa3BepnyToe, TIOJIHOE, rpaMMaTHYeCKU MIPaBUIIBHO
o(OpMIICHHOE, KOPPEKTHOE B JIEKCHUECKOH Ipe3eHTaInu
BBICKa3bIBaHHE HAa WHOCTpPaHHOM s3blke (He menee 15 — 20
MpeUIOKEHHIT);  MOMHOICHHOE IOHMMaHHE BOMPOCOB |
aJIcKBaTHasl peaklusi Ha HUX.

«xopomo» 12-13 Henonnoe MOHOIOTHYECKOE BBICKA3LIBAHHE WU JHAJIOTHYECKHE
PEIUTHKU C TPAMMATHYECKHUMHU W JICKCHYSCKHUMU HETOYHOCTSIMHU
(3-4 meTounOCTH).

«YAOBIETBOPUTEIHHO» 11 Hemomroe BBICKa3bIBAHHE c (hoHETHYIECKIMH,
rpaMMaTUYCCKUMHU U JICKCUKO-CTUJIIMCTUICCKUMU OHII/I6KaMI/I (5'
7), 3aTpyAHAIOIIMMH €T0 MOHUMaHue

«HeynosneTsoputensHo» | 10 OtcytcTBHE CTPYKTYPUPOBaHHOTO BBICKa3bIBaHUS Ha
MPEUIOKCHHYIO TeMY, HE CIIOCOOHOCTh MOHMUMATh PEIIMKH H
BOIIPOCHI 3K3aMEHATOPA.

Kpurepun oreHKH, MIKajga UTOrOBOTO OIICHUBaHMUs (3a4eT)

Onenka Bann Onucanue
11-30 JeMoHCTpUpyeT MOJHOE TOHMMaHuWe npoOneMbl.  3HaeT
OCHOBHBIE TOHATHS B paMKaxX 00CY»K/IaeMOT0 BOIIPOCA, METOJIbI
«3a4TEHOY» W3yYeHHST M HMX B3aUMOCBSI3b MEXAy COOOH, NpaKkTHYECKHe

npobjeMbl U HMMEET TMPEJCTaBICHHE O TEPCIEKTUBHBIX
HanpasJICHUSIX pa3padOTKH paccMaTpUBaeMOro BOpoca

0-10 JeMoHcTpupyetr HemoHUMaHue pobiembl. He 3HaeT ocHOBHBIC
MOHATHSI, METOJIBI U3YUYCHHUSI, B PaMKax 00CY»XKJIaeMOro BOIpoca
HE UWMEeT TMPEICTaBICHUS 00 OCHOBHBIX MPAKTHYCCKUX
rpo0iieMax

«HEC 3a4TCHO»

5. [Ipouenypa npoBeaeHus MPOMEKYTOUYHOM aTTeCTANIMU

[IpomexxyTounast aTTecTanus IO IUCHUIUIMHE MPOBOAMTCS B (opme 3adera. 3auer
BKIIIOUaeT B ce0s: pelIeHHe CUTYAallMOHHBIX 3alad U co0eceoBaHHME IO KOHTPOJIHHBIM
BOITPOCAM.



